
Pricing for common services delivered by Just Better Care staff Public

Weekday Weeknight Saturday Sunday  holidays

123.05$    135.40$    153.80$    184.60$    246.10$    

123.05$    135.40$    153.80$    184.60$    246.10$    

123.05$    135.40$    153.80$    184.60$    246.10$    

110.00$    121.00$    137.50$    165.00$    220.00$    

123.05$    135.40$    153.80$    184.60$    246.10$    

123.05$    135.40$    153.80$    184.60$    246.10$    

192.60$    211.86$    240.75$    288.90$    385.20$    

155.15$    170.67$    193.94$    232.73$    310.30$    

145.00$    N/A N/A N/A N/A

Pricing for common services delivered by associated provider

140.00$    16.00$      

135.00$    22.00$      

279.00$    255.00$    

229.00$    304.00$    

200.00$    291.00$    

Shopping assistance

Support at Home Rates Card - Just Better Care Brisbane North

  Address: Level 1, Chermside Health Hub, 621 Gympie Road, Chermside, QLD, 4032

  Phone: (07) 3056 0777

  Email: mailbn@justbettercare.com

  www.justbettercare.com 

Effective Date: 13 July 2026

Service type

Independence

Personal care

Social support and community engagement

Respite care

Everyday living

General house cleaning

Occupational therapist Physiotherapist

Meal preparation

Clinical

Registered Nurse

Enrolled Nurse

Care management

Everyday living

Assistance with home maintenance and repairs Meal delivery - small meal (per meal)

Gardening Meal delivery - large meal (per meal)

Clinical

GST is not applicable for government funded Support at Home funding, and therefore the above prices are GST exclusive. 

Podiatrist Psychologist

Exercise physiologist Speech pathologist

 

Prices are per hour, unless otherwise specified

Cancellation policy:  2 business days or full shift will be invoiced.

*Associated Provider Services: The prices listed above are based on typical associated provider cost assumption, national median 

price and costs associated with Just Better Care’s responsibilities as an approved provider. 

Assistive Technology (AT): A procurement and administration fee equal to 10% of the total cost of the assistive technology item(s), 

or $500.00 (whichever is lower), will be applied. This fee contributes to sourcing, procurement, coordination, administration, payment 

processing, and compliance requirements.

Home Modifications (HM): A coordination and administration fee equal to 15% of the approved home modification cost, or 

$1,500.00 (whichever is lower), will be applied. This fee contributes to quotation management, contractor coordination, administration, 

compliance, payment processing, and project oversight requirements.

Social Support & Community Engagement / Shopping (with Transport): For services exceeding one hour in duration, the 

transport-inclusive rate (which incorporates applicable kilometre charges) will apply to the first hour only. All subsequent service hours 

will be charged at the standard service rate, with no additional kilometre charges applied.


