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Support at Home Rates Card - Just Better Care Seymour - Whittlesea office

Address: Suite 1/11 Beech Street Whittlesea VIC 3757
Phone: (03) 9364 6789

Email: mailsey@justbettercare.com
www.justbettercare.com

Effective Date: 1st July 2026

Pricing for common services delivered by Just Better Care staff

Service type Service Weekday Weeknight Saturday Sunday Public holidays
Independence

Assistance with self-care and activities of daily living $ 125.00 | $ 140.00 | $ 183.00 | $ 240.00 | $ 290.00
Personal care Assistance with the self-administration of medication $ 125.00 | $ 140.00 | $ 183.00 | $ 240.00 | $ 290.00

Continence management (non-clinical) $ 125.00 | $ 140.00 | $ 183.00 | $ 240.00 | $ 290.00

Group social support $ 125.00 | $ 140.00 | $ 183.00 | $ 240.00 | $ 290.00

Individual social support $ 125.00 | $ 140.00 | $ 183.00 | $ 240.00 | $ 290.00
Social support and Accompanied activities $ 125.00 | $ 140.00 | $ 183.00 | $ 240.00 | $ 290.00
community engagement Cultural support N/A N/A N/A N/A N/A

Digital education and support N/A N/A N/A N/A N/A

Assistance to maintain personal affairs TBC TBC TBC TBC TBC
Respite Respite care $ 115.00 | $ 130.00 | $ 173.00 | $ 230.00 | $ 280.00

Direct transport (up to 10km) $ 90.00 | $ 100.00 | $ 120.00 | $ 135.00 | $ 150.00

) Direct transport (10 - 30km) $ 115.00 | $ 125.00 | $ 165.00 | $ 190.00 | $ 220.00
Transport (per trip)
Direct transport (30 - 50km) $ 160.00 | $ 180.00 | $ 240.00 | $ 280.00 | $ 320.00
Direct transport (50 - 100 km) $ 210.00 | $ 230.00 | $ 290.00 | $ 330.00 | $ 370.00

Everyday living

General house cleaning $ 115.00 | $ 125.00 | $ 165.00 | $ 190.00 | $ 277.00
Laundry services $ 115.00 | $ 125.00 | $ 165.00 | $ 190.00 | $ 277.00
Domestic assistance Shopping assistance (up to 10km travel) $ 125.00 | $ 140.00 | $ 183.00 | $ 210.00 | $ 240.00
Shopping assistance (including 10 - 30 km travel) $ 150.00 | $ 167.00 | $ 208.00 | $ 236.00 | $ 265.00
Shopping assistance (including 30 - 50 km travel) $ 175.00 | $ 192.00 | $ 233.00 | $ 261.00 | $ 290.00
Meals Meal preparation $ 115.00 | $ 125.00 | $ 165.00 | $ 190.00 | $ 220.00
Registered nurse $ 192.00 | $ 276.00 | $ 276.00 | $ 368.00 | $ 458.50
Nursing care Enrolled nurse $ 169.00 | $ 250.50 | $ 250.50 | $ 332.00 | $ 413.50
Nursing assistant N/A N/A N/A N/A N/A
Non-clinical care management $ 180.00
Care management Clinical care management $ 240.00
Restorative care management $ 240.00

Pricing for common services delivered by associated provider

Everyday living

Home maintenance and Gardening $ 165.00 |Meal delivery Small meal (soup) $ 12.00
repairs Assistance with home maintenance and repairs $ 165.00 |(per meal) Large meal $ 19.00
Clinical supports
Aboriginal and Torres Strait Islander health worker N/A[Occupational therapist (home assessment) $560.00
Aboriginal and Torres Strait Islander health practitioner N/A[Occupational therapist (equipment trial) $360.00
Allied health therapy assistant N/A[Occupational therapist (follow-up consultation) $320.00
Counsellor or psychotherapist N/A|[Physiotherapist (initial assessment) $250.00
Dietitian or nutritionist N/A|[Physiotherapist (standard consultation) $320.00
Exercise physiologist $280.00|Podiatrist (home visit) $395.00
Music therapist N/A|Podiatrist (clinic visit) $310.00
Psychologist N/A
Social worker N/A
Speech pathologist $280.00
Independence
Acupuncturist N/A|Remedial masseuse $160.00
Chiropractor N/A|Art therapist N/A
Diversional therapist N/A|Osteopath N/A

Prices are per hour, unless otherwise specified

Cancellation policy:
In line with government funding rules, 2 business days' notice is required to cancel services. If less notice is informed, the full cost will be applied.
To cancel or re-schedule, contact our office via email mailsey@justbettercare.com during business hours 09:00 AM - 17:00 PM (Mon - Fri), excluding public holidays.



