
Pricing for common services delivered by Just Better Care staff

Weekday Weeknight Saturday Sunday Public holidays

125.44$         133.16$         164.10$         212.06$                      274.57$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

144.26$         153.13$         188.72$         243.87$                      302.03$         

156.80$         166.51$         205.13$         265.08$                      329.48$         

169.34$         179.76$         221.54$         286.28$                      343.21$         

185.65$         199.74$         246.15$         318.09$                      370.67$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

76.45$           82.46$           96.02$           115.39$                      134.76$         

82.03$           87.84$           101.40$         120.77$                      140.13$         

87.63$           93.44$           106.99$         126.37$                      145.73$         

104.43$         110.24$         123.80$         143.17$                      162.53$         

Indirect Transport ( Cab Charge Service Vouchers)

125.44$         133.16$         164.10$         212.06$                      274.57$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

125.44$         133.16$         164.10$         212.06$                      274.57$         

$178.72 $197.50 $222.96 $257.93 $379.91

POA - - - -

Pricing for common services delivered by associated provider

137.50$         4.50$             

121.00$         POA

POA POA

$225.50 $220.00

$198.00 $231.00

$181.50 $187.00

$180.40 $181.50

$181.50 Care Management - Home Support - Clinical (per hour) $165.00

$110.00

Prices are per hour, unless otherwise specified and include GST 

Cancellation policy:

As per Support at Home Service Cancellations Policy POSM015. 

Just Better Care defines short notice cancellation in line with the Support at Home Program Manual as 

occuring two (2) business days or less before the scheduled service and includes cancellations occuring

at the door' and 'no shows'. A "no show" includes a participant not responding to or being present at the agreed 

location of service: these circumstances generally invoke a critical response protocol to ascertain the safety 

and wellbeing of the care recipient. Just Better Care may apply up to the full value of the service, including

any participation contribution where it has committed to deliver the service, on short notice cancellations and 

no shows'.

Direct transport (Driver and car - per trip 35 - 50kms )

Gardening/ Lawn Mowing Meal Preparation (as per order confirmation)

Exercise Physiologist 

Art Therapist

Podiatrist

Personal care - Assistance with Self Care and activities of daily living 

Social support and community engagement - No KMS

Meal delivery (per meal)

Clinical

Respite care (per hour)

Therapeutic Services - Osteopath 

Domestic assistance

Home maintenance and repairs

Social support and community engagement up to 15 KMS

Social support and community engagement - 15-25 KMS

Independence

Psychologist

  Support at Home Rates Card - Just Better Care Townsville

Occupational therapist (Not including Travel)

  Address: 64  Thuringowa Drive, Thuringowa Central, QLD, 4817

  Phone: 07 4795 7337

  Email: Mailtsv@justbettercare.com 

  www.justbettercare.com.au/Townsville 

Effective Date: 1st November 2025

Registered Nurse

Direct transport (Driver and car - per trip 15 - 25kms)

Direct transport (Driver and car - per trip 25 - 35 kms)

Personal care - Assistance with Self Care and activities of daily living 

Personal care - Assistance with Non-clinical Continence management 

Domestic assistance - Laundry Service

Assistive Technology and Home Modifications (ATHM)

Assistive Technology Home Modifications 

Meal preparation

Everyday living

Everyday living

Clinical

Care Management - Non Clinical (per hour)

Therapeutic Services - Remedial Masseuse

Nursing Care consumables 

Therapeutic Services - Chiropractor 

Personal care - Assistance with Self administeration of medication 

Physiotherapist

Social support and community engagement - 25 -35 KMS

Social support and community engagement - 35-50 KMS

Direct transport (Driver and car - per trip up to 15kms)


